
Your business 
is our business. 

DOC~CET F:LE COPY ORIGINAL 

REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 2ono July 1, 2014 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, &-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

~CCEPTEO/F\LED 
JUL 1 20'4 

federal Communications Commission 
Office of the Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Home Telephone ILEC, LLC d/b/a Home 
Telecom 
Study Area Code 240527 

Dear Ms. Dortch: 

On behalf of Home Telephone ILEC, LLC d/b/a Home Telecom ("Home"), JSI 
files the attached confidential and redacted versions of the FCC Form 481 ETC 
annual reporting information pursuant to sections 54.313 and 54.422 of the 
Commission's rules. 1 Home seeks confidential treatment under Protective Order 
for section 54.313(f)(2) financial information.2 The redacted version is also being 
filed this date via the FCC's Electronic Comment Filing System. In addition, 
attached is a letter requesting confidential treatment under Sections 0.457 and 0.459 
of the initial section 54.202(a) Five-Year Service Quality Improvement Plan.3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

d1~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 
~·..,. .··J •• .... ~:~<" .,...,.,.,.., /Yt, ~ '''·•·.. . • .... ~ ... :, .... , r.-.. ' ~!_ .. _Jj__ :.-.,1--. 
i .itii /.~Cf):-

1
47 C.F.R. §§ 54.313, 54.422. --··--···- -··· .... - ··--·-·---- --

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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Your business 
is our business. 

REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 
phone: 301-459-7590, fax: 301-577-5575 
Internet: www.Jsitel.com, e-mail: jsi@Jsitel.com 

Marlene H. Dortch, Secretary 

July 1, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

ACCEPTED/FILED 
JUL 1 t014 

Federal Communications Commission 
Office of the Secretary 

Re: WC DocketNo.10-90, WC DocketNo.11-42 
2014 ETC Annual Report of Home Telephone ILEC, LLC d/b/a Home 
Telecom 
Study Area Code 240527 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Home Telephone ILEC, LLC 
d/b/a Home Telecom (the "Company") hereby requests, pursuant to Sections 0.457 and 
0.459 of the Commission's rules,• withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, 7X 78759 
phone: 512-338-0473, fax: 512-34~22 

Eaganda/6 Corporate Qinter, Suite 310 
1380 Ccrporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. 8-3, Suite 200, Atlanta, GA 30328 
phone: no-569-2105, fax: n0-410-1608 

547 Sol.th Oaloliew Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 



Request for Confidentiality 
Page3 

high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information pennanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Conunission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

J11- [}-LU 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Stud~ Area Code 

<015> Stud Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified In data line <030> 

<039> Contact Email Address: 

240527 

HOMB TBL CO 

2015 

~nny Thompson 

807619173 ext. 

Email ot the person identitied in data line <030> denny. thompsonahometelco. com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice;.) ___ _ 

I ./ Q<·· check box if no outages to report 

:.:::,'::.::.:: :::,·· T' I • I 

lcotr!Pkt< attocll•d worlcshttt/ 

(comi>l'tt ottach•d worlcshttt) 

ACCEPTED/Ff LED 
JUL· ~ 2014 

Federal C.Omm11njcatloa; Commission 
Office of the Secretary 

<320> Unfulfilled Service Requests (bro;.a::.d.:..ba:.n.:..:d:.:.l __ ;:;I =o =====1~----------, 

Detail on Attempts (broadband) I I l 
L. --------- ---- - - - - - - - - __, (attoclldescrfp~d0<umonr/ 

<330> 

<400> 

<410> 

<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

Number of Complaints per 1,000 customers (voice) 

Fixed 10.0 I 
Mobile o.o 

Number of Complaints per 1,000 customers (broadband) 

Fixed lo.o I 
Mobne o.o 

Service Quality Standards & Consumer Protection Rules Compliance I ,. .. ,,~ ....... (ell«!< to Indicate e<rtlf1C0tion) ./ 

F,..u._n ... ct .... i.-.o-.na .. 1 .... itv.....,in .... E ... m.-.e .. r...._11.'e.-.ncv...._.S"'it.-u ... a .... ti-.o.-.ns.._ _ _ _ _ _ _ _ _ _ _ _ _ .. fcll«k to lndicat• «rt;f1COoonJ ./ 
240527SC610 . pdf 

II 

II 

I .._I .._.;./ _ _, 

~attoch<d d.,crtp<i.. dO<Um<nt/ ..___, _ _.I .._I _, _ _. 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(complttt attadl<d worlcshttt} 

(compitt• ottodi<d worl<Jhttl) 

<800> Operating Companies and Affiliates (complt1<ottocli1dworlcshee1J 

<900> Tribal Land Offerings (Y/N)? Q @ (lfl"S,<ompkt•ottoch<d_,, .. t/ 

<1000> Voice services Rate Comparability (chtckrolndicatt«rtiflcotionJ 

<1010> .. I ______________________ .... I,---
<1100> Terrestrial Backhaul (Y/NJ? @ Q flfno~<h«l<tolndkatoartf/lootionJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(-.,Mkatt--*"'ttl) 

(complttr ottochtd worlcsheet/ 

<2000> 

<200S> 

<3000> 
<3005> 

Price cap carriers, Proceed to Price cap Additional Documentat ion Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(chtck to Ind/col# corti/icatlan) 

(comp/tit ottot:Md-) 

Rate of Retum Carriers, Proceed to ROR Additional Documentation Worksheet 

(cll•dc to Ind/cot< ctrt1ftc1100n) 

(comp/<tt ottochtd worlc•httl) 

Page 1 

Page 1 



REDACTED FOR PUBLIC INSPECTION 

(100) S~rvlce QlialltY lmpr0vement' ReportlnJ '
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Pro£ram Year 

Contact Name • Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of ~erson identified in data line <030> 

Has your com~any received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 
year plan• filed with the FCC? 

240527 

HOMB TBI.. CO 

2015 

Denny Thollpoon 

8437619173 ext. 

denny . thoatpaonahometelco. com 

y_es I no J ® 
(y_es I no) 00 

FCCForm481 
~ 

OMB Control~No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report ls only 

required to address voice telephony service. !"""'"''¢' -- - --- - - I 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 

Page 2 



REDACTED FOR PUBLIC INSPECTION 

(200) Service OUtap Reporting (Voice) 
Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

240527 

HOM!! TEL CO 

2015 

<030> Contact Name - Person USAC should contact regarding this data De.nny Thompoon 

<035> Contact Tele~hone Number - Number of person Identified in data line <030> 843 7619l 7l ext · 

<039> Contact Em all Address - Email Address of person Identified In data line <030> denny . thoepaon•boeetelco. com 

<220> ··- - ·--- ·--- ---- ·- ·- ·~--

HORS 
Reference Outage Sta rt Outage Start Outage End Outage End Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

-· ------

-

911 Facilities 

Affected 
(Yes I No) 

Page 3 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
Jufyl013 

- -
Did This Outa1e 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outage Preventative 

all that apply} (Yes/ Nol Resolution Procedures 

Page 3 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 2405 27 

<OlS> Study Area Name HOMB TBL CO 

<020> Program Year 20 15 

<030> Contact Name · Person USAC should contact regarding this data oennv 'l'homoeon 

<035> Contact Tele~e_ Nurnl>er ·Number of person Identified in data line <030> 8437'19171 ext. 

<039> Contact Ema II Address· Email Address of person identifiedjn data line <030> denny. thoa>peonebometelco. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
I l/l/2014 I 

<703> Fi,;2»., ... \~~1~~~ ~- .~:.T~ \:71~ li!S<~.::.:.;.'.'r' itmii:iJ ·<bi~~'"' !j!·~;i'pi:~~~;.".'"'":--~?<·,;~,/~. ':C1>4"j,'-'··· """"'~ 
Resldentlal Local 

State Exchange (ILEC) SAC(CETCl Rate Type Service Rate State Subscriber line Charge State Universal Service Fee 

c,.,,,.,, ~ - • -.J .. ,,.,,,...," i.. ... ,.,,. 

Page4 

il-':'-·;·.'~!~~j~~l ( . ''ie lli"j~H-.i;.<o:;, ·~) ~. 

Mandatory btended Area 
Service Charge Total oer line Rates and Fee 

Page 4 



REDACTED FOR PUBLIC INSPECTION 
Pages 

<010> Study Area Code 240527 

<015> Study Area Name HOMS TBL CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regardin~ this data Denny Thompeon 

<035> Contact Telephone Number · Number of penon identified in data line <030> 84 37619173 ext. 

<039> Contact Email Address· Email Address of person Identified In data fine <030> denny. tbompaon$ho.etelco.coca 

<711> ~~i!.~;,,;~IW,~~ ;»:f'~'""'-.'' ·~,~~iiiF~«;~'i!:::;<,Jl•.r-· .:.f~~~;~~~~ -.•¥ 1.#!t!: ~c,;1!1i,J.,.;iilf> ~~if;· · ·"W :,~~· '~.:lf~~.),'J".~';Jll"Jt't!l;!1·~ :"?',- • <d4;'•:. c'JM!#~ '.~"<~£!;:~~~-';.~ 

Broadband ~rvlce • Usace Allowance 

State Reculated Download Speed Broadband ~nllce • Usage Allowance Action Taken When 

State hchange llLEC) Resldentlal Rate Fees Total Rate and Fees (Mbos) Upload Speed (Mbps) (GB) limit Ruched {select) 

~-- _.t_..1__ -
_ .... 

- - ·-
- .. I - L - - ' 

'YVI ' ""' , _ _ , 

Pages 



REDACTED FOR PUBLIC INSPECTION Page 6 

<010> Study Area Code 240527 

<015> Study Area Name eOHE _?'BL. co 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact re~cling this cl~-- ____ _ Denny Thompaon 

<035> Contact Telephone Number - Number of person identified in data line <030> 84 37619173 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> denny. thompaon•hometelco. """' 

<810> Reporting Carrier "°"'" Telephone ILEC, LLC d/b/a Home Telecom 

<811> Holding Co_rn_pa_11y 

<812> Operating Company Home Telephone ILBC, LLC d/b/a Horne Te lecom 

<813> ~.-.!11\fJ .. ~'"· ·~' '• . .,, ;~'..\'t.-:•f., •. l'P~~:-J3~ -:.?~N"""~ V~1l}~~5· ~. ·~~~~ ,~c::.?.~T,ci\§r · ,. .--~~';'-',il;f.i'f(l\foit:i'l-"'.~l:BJ';~\f<!Wl"::~W~il':-ml 

Affiliates SAC Doing Business As Company or Brand Designation 

-- see an lched worksh et-

Page6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 240527 

<015> Study Area Name HOMB TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Denny Thompson 

<035> Contact Telephone Number - Number of person identified in data line <030> 8437619173 ext. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> denny . tbompsonehometelco. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 
demonst rates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 

Select 
(Yes, No, 

NA) 

Name of Attached Document 

Page 7 

Page 7 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

24 0527 

HOME TEL CO 

2015 

Denny Thompson 

8437619 173 ext. 

denny . thompsont home t e lco. com 

Page 8 

Page 8 



REDACTED FOR PUBLIC INSPECTION Page 9 

<010> Study Area Code 240 527 

<015> Study Area Name llOKB TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact reiarding this data Denny Thomp_son 

<035> Contact Telephone Number - Number of person identified in data line <030> 8437619173 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> denny.th~son•hometelco.coia 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

[ ""'"'" '" ·- --· - - -1 

<1220> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms ana conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
rn 
rn 

Name of Attached Document 

Page9 



REDACTED FOR PUBLIC INSPECTION 

<010> Study_ Area Code 240527 

<015> Study Area Name HOME TEL co 
<020> Program Year___ 2oi.5-
<030> Contact Name · Person USAC should contact regarding this data_ _oenriy Th~mpson 
<035> Contact Telephone Numbei_-_Number of person identified In data line <030> 8437619173 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> dennv. thompson•'hometel co . com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.31.3(b),(c).(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

<2010> 
<2011> 

<2012> 

<2013> 
<2014> 
<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification (47 CFR § S4.313(b)(l)} 

3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price cap Carrier Receiving Frozen Support Certification {47 CFR § S4.312(a)} 
2013 Frozen Support Certification 

2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)) 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAf Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

Interim Progress Community Anchor Institutions 

I J 
Name of Attached Document Listing Required Information 

Page 10 
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<010> StudyArHCode ~27 

<015> StudyArH ~-- HOME 'l'l!L CO 
<020> Program Year .l0l5-

<030> ContKt N1rM. Pets.on USAC shou1d contact tf:&ardinc tNs data Denny Th011'101on 
<03S> Contact T$j>ll<>lle_""'-mbe<-Numl>f:r ol_penon identlfood ln dotl line <{130> 8437~19173 "xt. 
<019> Contact Email Address· Email Address of person idei:nlfled fn d~~ t_i~ <030>: __ .. .dennv. thomo&onehome.c.alco. com 

CHEC1< the boxts below to note compliance on Ill flw year senitce quality plan (J>u™""t to 47 CFR f 54.20Z(a)) and, for primely held <a<rlers, ensuriftl compli•nce with the flnancl• I rePortlna requirements set f0'1h In 47 
CJR f 54.313(1)(2). I further ctrtlfy that tht lnfonmatlon reported on this form and In the documents ettuhed below Is ac<llrtlt-

(3010) ProeressReportonSYurPlon 
Milntone Certlflcotion {47 CfR § SUU(f)(l)(Q} 

Name of Attaehe~:fDOc:ument Ustlna R~uired 1nformauon 

Please ctle<:k this box to confirm that the attached dOCument(s), on line 3012 con!ains lhe required information pursuant to 
(3011) § 54.313 (1)(1Xii), lhe carrier sh*' provide lhe no..wnber, names, and adchsses of community anchor institutions to whch began 

providing access to broadband seNice In the preoeding calendar yeat. D 

(3012) Communltv Anchor ln<tll\Jtlons {47 CfR § S4.3!3(0(1)(ii)) I . .... _ I 
(3013) lsyourcomponya Prlv11ffy Held ROR C.rrler {47 CfR §54.313{1)(2)) (Yos/Wo) • 

N1nw of Attached Document list.inc RequnG 1n1ormauon ~ Q 
(3014) If ~s. do•s your company file the RVS annu•l report (YesJlfo) e 
Please check theS<l boxes to confirm that tho attache<I document(s). on line 3017, contains the required information pursuant to§ 54.313(t)(2) compliance requires: 

(3015) Eltctronic topy of lhtlr onnu•I RUS reports (OparotlnJ Report for ro 
T.t.communbtion< Borrowers) 

(3016) Document(•) for Balance Sheel Income Statement and Statement of Cash Flows IL] 

(3017) If the rtSponse Is yes on lino 3014, attach your company's RUSannual 
report and all requlrtd document•tlon 

(3018) If the re<ponso ls no on fine 3014, Ir your company 1Udit0d1 

If tho response Is yes on lino 3018, pleasa cheokthe boxes below to 
confirm your &ubmlssion, on lin• 3026 pursuant to§ 54.313(t)(2), contains 

Nime 0 ( AttKl\idOOcument UStlnC Required lnformallon t1f':!"t.-r'\ 
(Ye./No) ~ 

{3019) tither a copy of their audited financial statement; or (2) a lln1nclal report In a format comparabi<t to RUS Operating R•port for TetecommunkallonJ rn 
(3020) Ooco.rn..-.CS) for Balance Sheet, Income Statement and Statement of Cash Flows rn 
(3021) Manqement te ... r issued by the indopendont certified public accountant that performed the comp1ny's flnondal audit. ITJ 

If th• response ls no on line 3018, pleasa eheck the boxes below 
to confirm your submission, on line 3026 pursuant to§ 54.313(1){2), 
contains: 

(3022) Copy of !Mir flnanclal st1mment which has bun subject to review by an 
Independent certified pubkl<COUntant or 2)• flllanclat report Ina 
form.I comparable to RVS Operaq Report for T elecommunkallons 

D 
Borrowers, 

(3023) Underlying Information subjocted toe review by an Independent etrtified c::::J 
~- D (3014) Underlying Information subjeciod to on offiur certification. ID 

(302S) Ooo.menl(s) for Belance Sheet, 1nCOme Statement end Statement of c.,e.,sh-..Aows __ .._ ___ ,....----------------. 
240527SC3026 . pdf 

(3026) Attlch the workshttt listing required lnformotlon 

N1me of Attached Document listing Reqvftd Information 

Popll 

,,..11 



REDACTED FOR PUBLJC INSPECTION 
r>.ce 12 

<010> Study Area Code 240527 

<015> Study Area Name HOY.B TI!L CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact reprdlng t his d1ta Denny Th3son 

<035> Contact Telephone Number- Number of per>0n Identified in data line <030> 8437619173 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> denny, thompson•hometelco. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAf or LI Recipients 

I certify thlt I am an officer of die reportln1 carrier; my respon$1bllltles In dude ensurln1 the accuracy of die annual reportln1 requirements for universal service support 
recipients; and, to the best of my knowfedce, the lnformalfon reported on this form and In any attadlments Is accurate. 

Name of Reporti"" Carrier: 

~icnature of Authorized Officer: Date 

Printed name of Authorized Officer: 

!Title or position of Authorized Officer: 

:relephone number of Authorized Officer: 

!study Area Code of Reporting Carrier. Filin1 Due Date for this form: 

Persons wil~ully mo kins failt statements on this form con bt punished by fine or forfthurt under tht Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
under Title 18 of the United Stitu Code, 18 U.S.C. § 1001. 

Pace 12 



REDACTED FOR PUBLIC INSPECTION 
P1ge l3 

<010> Stud Area Code 24052? 

<015> Study Area NarM HOMB TSL CO 

<020> P ra m Yeu 201 5 

<030> Contact Name· Person USAC should contact regarding this data Denny Th(lCllpson 

<035> Contact Telepl!one Number· Number of perton lci.ntifled in data line <030> 84376191?3 8Xt . 

<039> Contact Email Address· Ema il Address of person Identified in data line <030> d enny . tho01pson•hometeleo com 

TO BE COM PLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS O N THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agen t to File Annual Reports f o r CAF o r LI Recip ien ts on Be half of Reporting Carrier 

I certify that (Name or Agent) Jo!!!J ~~·~rul1~il Inc I• a uthorized to sub mit the ln rormadon reported on behalf of the reporting canter. I 
also certify !hit I am 111 omce r of the NJ>Ordng canter; my ruponslbllllles Include ensuring the accuracy or the annual dlta reporting requlrementa provtded to the authorized 
avent; and, t o the best or my knowledge, the ......,r1a and data provtded to the wthol1zed avent I• accuratt.. 

Nome of Authorized Annt: J ohn Staurulakia Inc. 

Nome of Report1n& Carrie r: HOM£ TEL CO 

Sl.1n1ture of Authorize d Officer: CRRTIFIBD ONLINB Date: 06/30/2014 

Printed name of Authorized Offiur: Denny Thompson 

Title or position of Authorited Off-r: Direc:tor. Adminiatrac.ive Servic:ea 

lreleohone number of Aut horized Officer: 843?619173 ext. 

Study Area Code of Re portlna Carrier: 24 0527 filin1 Due Date for thl• form: 0?/01/2014 

P,,nons wlllfuly m1kq blse statornonts.,., tllk form can"* punished by flne or forftlture under the Communications Act of 1934, 47 U.S.C. §§ 502. S03(b}. or fine or imprisonment 
under Tide 18 of the United Stote.s C.ode, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification o f Agent Autho rized to File Annual Reports for CAF o r U Recipients o n Behalf of Reporting carr ier 

I, as •cent for the reportlna carrier, certify that I am authorized to submit the annual Nports for unlvtrsal SlfVlc:e support redpienu on behalf or die reportlnJ corritr; I have provided 

the data reporte d herein based on datl provided by the reportln1comer; 1nd, t o the best of my knowled&•. the Information reported herein Is 1cc:urate. 

Name of Reoortln1 carrier: HOM£ TEL CO 

!'lime of Authorized Alent or Emolawtt of A&ent: John St aurulal<io, I nc . 

Sl1nature of Authorized Aitnt or Employee of Ale nt: CBRTIPI BD ONLINE Date: 06/30/2014 

Printed name of Authorized A&ent or Employee of Al•nt: ~rk A. O~anick 

ITitll or position of Authorized Age nt or Emoloyee of Alent Staf f Consultant 

Teleohone number of Authorized Ale nt or Emnlnvet of A&ent: ??05692105 ex t. 

St udy Area Code of Reportlna CarTier: 24052? fllin& Due Date for this form: O?/Ol/2014 

I 
Persons willfully ma~~ foist rutoments on th11 form <1n "-punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Tll1e 

18 of the United States C.ode, 18 U.S.C. § 1001. 
~ 

Pac• 1! 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

HOME TELEPHONE ILEC, LLC D/B/ A HOME TELEPHONE COMPANY, INC. (SAC 240527) 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

Home Telephone ILEC, LLC d/b/a Home Telecom Line 510 

Home Telephone ILEC, LLC d/b/a Home Telecom's demonstration of complying 

with applicable service quality standards and consumer protection rules for voice and 

broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC 

must make "a specific commitment to objective measures to protect consumers." 2 The 

FCC found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless 

Service would satisfy this requirement and that the sufficiency of other commitments 

would be considered on a case-by-case basis.3 In this context, the FCC stated, "to the 

extent a wireline or wireless ETC applicant is subject to consumer protection obligations 

under state law, compliance with such laws may meet our requirement."4 

Home Telephone ILEC, LLC d/b/a Home Telecom ("Home") is subject to 

consumer protection obligations under both federal and South Carolina state law. These 

obligations include, but are not limited to, the following: (I) filing a Local Exchange Tariff 

pursuant to the requirements of the Public Service Commission of South Carolina which 

disclose rates, and terms and conditions of service to customers (Section 103-612.2.1 of 

the South Carolina Code of Regulations); (2) adherence to state consumer protection 

requirements governing telephone providers which govern Standards and Quality of 

Service (Sections 103-661, 103-662, and 103-663 of the South Carolina Code of 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order'). 
2 Id at para. 28. 
3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: " (J) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract tenns; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (I 0) abide by policies for protection 
of consumer privacy." Id at n. 71. 
4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

Home Telephone ILEC, LLC d/b/a Home Telecom Line 510 

Regulations); Customer Relations, including billing, deposits, discontinuance and 

termination of service (Sections l 03-620 through 103-633 of the South Carolina Code of 

Regulations); Engineering and Safety Standards (Sections 103-640 through 103-646 and 

103-670 through 103-672 of the South Carolina Code of Regulations); Inspections and 

Tests (Sections 103-650 through 103-653 of the South Carolina Code of Regulations); 

Records and Reports (Sections 103-610 through I 03-619 of the South Carolina Code of 

Regulations) and Customer Complaints (Section 103-628 of the South Carolina Code of 

Regulations); (3) truth-in-billing requirements (Section 103-622.l of the South Carolina 

Code of Regulations); and (4) CPNI, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

Home is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, 

and commercial terms of broadband internet access services; as a means of providing 

sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in 47 CFR § 8.3. 



REDACTED FOR PUBLIC INSPECTION 

Home Telephone ILEC, LLC d/b/a Home Telecom Line 610 

Home Telephone ILEC, LLC d/b/a Home Telecom's demonstration of ability to function in 

emergency situations for voice and broadband services: 

Home Telephone ILEC, LLC d/b/a Home Telecom ("Home") hereby certifies that it is able 

to function in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 and Section 103-646 

of the South Carolina Code of Regulations. Home's network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations as required 

by Section 54.202(a)(2) and Section 103-646 of the South Carolina Code of Regulations. Home 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations will also allow Home to manage traffic spikes throughout its 

network, as emergency situations require. In addition, Home has redundancy for connectivity 

purposes via additional routes and electronic equipment for voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Home has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. Generators 

are installed at all Central Office locations. They will continue to run as long as Home has access 

to fuel. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 240527 

<015> Study Area Name HOME TBL CQ 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Denny Tb08l}>son 

<035> Contact Telephone Number - Number of person identified in data line <030> 8437619173 exc. 

<039> Contact Email Address - Email Address of person identified in data line <030> denny. thompaonahomecelco. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

I l/l/20l4 --, 

J;;)\~--~~ ~I~. ".iii'··' 
... 

;.1'.f~~· r.• -~ ... ,·Jr~1"' ·~:;;!;M.'I~. ~,;:~r-:~-::11a "•~4 ·~.~- ·~~2: ~~!f:7,~ • ;1 • . ·~ .. . . ' ' ~ . ..;'. ~ . ' . ,, . :·. - '°"' ... • ~ ' i ~·?:~ . ..._' . .::·: .~! • . ~ 

Residential local Mandatory Extended Area 

State Exchange (ILECI SAC(CETC) Rate Type Service Rate State Subscriber Une Cha rite State Universal Service Fee Service Charge 

SC All FR 15.'2 0.0 0. 4 o.o 

I 
~1'Jt~<'.':,~J~;i,, _iti!f-t:ti.~ 

Total per line Rates and Fee 

16.02 



REDACTED FOR PUBLIC INSPECTION 

<010> Stl.ldy Area Code 240521 

<015> Stud'( Arn Name HOMB TBL CO 

<020> Program Year 201 5 

<030> Contact Name - Person USAC should contact regarding thl,s data Denny Tbooapson 

<035> Contact Tele~one Numl>er - Numb_er of person identified in data line <030> 84 31619173 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> denny. t hompsonehome telco. c0<11 

<711> Ii~ ·~-~~:·,~:••'"'.' ;>";~~· v•,1.;.1:.CO ~~~-= i ~ c•;~~1f•%·"~~itf,;;c;:;k· · • ~·-;.'!:,.;.' .;:·t~":{- ¥13>1'.li:~-,;r -........ --~ ~ ' 'f:~". - - • • ··· 11t. · · · · • · · ~~··, ~-. ,~ ... ·~~;&..::<; . -_,: i~t. .• :·.~~;.~"'. .~:-o::;:-i~>rr~ tf·-i:i.Yt.: 1 

State Exchanae (ILEC) Residential State Reaulated Total Rates Broadband Service · Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

SC 
All 199 . 95 0 . 0 199.95 110 . 0 110 . 0 0.0 

Othor. No l111it on uaage allowance 

SC 
All 

119. 95 0 . 0 11'. 95 55 . 0 55.0 0. 0 
Other, No l i mit on usage a l lowance 

SC 
All 

14.95 0 . 0 14 .95 30.0 30.0 0.0 
Other, No l i mit on usage al Io wa.nee 

SC 
All 

64 . 95 0.0 64 . 95 
Other. No li111.i.t on uaage al lowance 

20 .0 2 0 . 0 0. 0 

SC 
All 

54 .95 o .o 54 ' 95 15.0 15.0 
Ot her, No l imit. on u•age allowance 

0 . 0 

SC All 
44.95 0 . 0 4 4 . 95 10 . 0 1 0 . 0 0 . 0 

Other, No l i ait on uaage a llowanc·e 

SC 
All 

64 , 95 0 . 0 64 '95 10 , 0 6 .0 0 . 0 
Othe r, No Tim1t on uoage allowance 

SC 
All 

54. 95 0 . 0 54 . 95 6.0 3.0 0 . 0 
Other, No li•it on usage illlowance 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 240527 

<015> Study Area Name HOME TSL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Denny Thocnpson 

<035> Contact Telephone Number - Number of person identified In data line <030> 8437619173 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> denny. thompsonehometelco. com 

<810> Reporting Carrier Home Telephone ILEC, LLC d/b/a Ho111e Telecom 

<811> Holding_ Company 

<812> Operating Company Home Telephone ILBC, LLC d/b/a Hoene TelecOG1 

<813> -.~- ~i<t-~ ·-r-'l'l'i'"'~~ .J:1: -: .. : .;<~. ·~'. .~:~· • ·.·}: .. :. Jd: .r· ·· · .. '.:;h1r:1...:r: .... 'lii~~.~:.-a;- 1 ".;~-~ ... $! _ .-~~~ "7~, .·~ _:'.r. 0;;-: l.t~ ;·· .!, ·.,~;.:. .. ,. .~ .:-t . -'·~>."":· ·il~ - · ir~·.i .: t ",~-~~-r:;o&..: ··'1:::;;:-:t-r: · . ., .... ~-· ~ :'lri'·""' ;~;,;nr~i 17'.~.J#li · · "('1;''"~4 -,. ~~- :--i:. "~ ~~~~·- · ·' , • ..,.~~'4; ~ 

Affiliates SAC Doing Business As Company or Brand Designation 

Rock Hill Telephone Company 240542 Comporium 
Berkeley Cable Television, Inc . Berkeley Cable Television, Inc. 
Lancaster Telephone Company 240531 Comporium 
Fort Mill Telephone Company 240521 Comporium 
PBT Telecom, Inc. 24 0539 Comporium 
Citizens Telephone Company of Brevard 230473 Comporium 



REDACTED FOR PUBLIC INSPECTION 
HOME TELEPHONE ILEC, LLC D/B/A HOME TELECOM 

Line 1210 
SECTION6 

2nd REVISED SHEET NO. 4 
CANCELS 1st REVISED SHEET NO. 4 

GENERAL SUBSCRIBER SERVICES TARIFF 
SOUTH CAROLINA 

LOCAL EXCHANGE SERVICE 

6.2 LIFELINE PROGRAM 

6.2.1 General 

A. Lifeline Assistance is a non-transferable retail service offering for which 
qualifying low-income subscribers pay reduced charges, as provided for below. 
Lifeline Assistance enables eligible subscribers to pay reduced charges for voice 
telephony service that includes the following services: voice-grade access to the 
public switched network; local usage; access to emergency services; and toll 
limitation. 

B. The Lifeline credit available to an eligible customer in South Carolina is equal to the 
total of federal support as established by the Federal Communications Commission 
and state support as established by the Public Service Commission of South 
Carolina. The amount of credit will not exceed the charge for local service, which 
includes the access line, the Subscriber Line Charge and local usage. 

C. The Company shall apply the baseline payments received by the administrator of 
the federal Lifeline Assistance program to waive the qualifying customer's federal 
End-User Common Line Charge. The Company shall apply any additional federal 
support amount to the qualifying customer's basic local exchange service rate. 

0. The Lifeline Program reduction to voice telephony service shall apply only to 
residential service. Qualifying customers must subscribe to a generally available 
residential service plan or package that includes voice telephony service that is 
made available in the Company' s service area. 

E. Partial payments that are received from Lifeline customers shall first be applied 
to voice telephony charges and then to any outstanding charges for additional 
services. 

F. Nothing in this Section shall prohibit a customer who is otherwise eligible for the 
Lifeline Program from obtaining and using telecommunications equipment and 
services designed to aid such customer in utilizing qualifying telecommunications 
services. 

G. The Lifeline Program rate reduction does not apply to Service Connection Charges. 

H. The Lifeline Program rate will not be available on a retroactive basis. 

Issued: May 25, 2012 Effective: June 1, 2012 

HOME TELEPHONE ILEC, LLC D/B/A HOME TELECOM 
William S. Helmly, President 

579 Stoney Landing Road, Moncks Corner, South Carolina 29401 
Email: Will.Helmly@Hometelco.com Phone No.: (843) 761-9101 

( ) 

(C) 



REDACTED FOR PUBLIC INSPECTION 
HOME TELEPHONE ILEC, LLC D/B/A HOME TELECOM 

Line 1210 
SECTION 6 

2nd REVISED SHEET NO. 5 
CANCELS 1st REVISED SHEET NO. S 

GENERAL SUBSCRIBER SERVICES TARIFF 
SOUTH CAROLINA 

LOCAL EXCHANGE SERVICE 

6.2 LIFELINE PROGRAM (Cont'd) 

6.2.2 Eligibility and Certification Requirements 

A. Subscribers are eligible for Lifeline Assistance if: 

1. The subscriber's household income is at or below 135 percent of the 
Federal Poverty Guidelines, or 

2. The subscriber, or one or more of the subscriber's dependents or the 
subscriber's household, receives benefits from at least one of the 
following qualifying programs: 

Medicaid; 
Supplemental Nutrition Assistance Program (SNAP), formerly known as 

Food Stamps; 
Supplemental Security Income (SSI); 
Federal Public Housing Assistance; 
Low-Income Home Energy Assistance Program (LIHEAP); 
National School Lunch Program's free lunch program; 
Temporary Assistance for Needy Families (TANF). 

3. Other eligibility requirements may be established by the Commission. 

B. Each subscriber to Lifeline Assistance must provide documentation of income
based or program-based eligibility and certify in writing to the Company, under 
penalty of perjury, that s/he receives benefits under a program outlined in 
paragraph A. above, and must on that same document, agree to notify the 
Company ifs/he ceases to participate in the program( s) or to meet income 
eligibility requirements. The certification form shall conform to the requirements 
described herein, and shall be made available upon request to any subscriber. 
The Company shall retain all such subscriber certifications in order to furnish 
proof of subscriber eligibility as may be required from time to time by Universal 
Service administrators. 

C. A subscriber may elect at the time of subscription to Lifeline Assistance to 
receive toll limitation as part of Lifeline Assistance. "Toll limitation" is a service 
that allows a subscriber to elect not to allow the completion of outgoing toll calls 
from the subscriber's residence. 

Issued: May 25, 2012 Effective: June 1, 2012 

HOME TELEPHONE ILEC, LLC D/B/A HOME TELECOM 
William S. Helmly, President 

579 Stoney Landing Road, Moncks Corner, South Carolina 29401 
Email: Will.Helmly@Hometelco.com Phone No.: (843) 761-9101 

(C) 

(C) 



REDACTED FOR PUBLIC INSPECTION 
HOME TELEPHONE ILEC, LLC D/B/A HOME TELECOM 

Line 1210 
SECTION 6 

2nd REVISED SHEET NO. 6 
CANCELS 1st REVISED SHEET NO. 6 

GENERAL SUBSCRIBER SERVICES TARIFF 
SOUTH CAROLINA 

LOCAL EXCHANGE SERVICE 

6.2 LIFELINE PROGRAM (Cont'd) 

6.2.3 Restrictions 

A. Only one Lifeline Assistance credit is available per household. 

6.2.4 Recertification 

A. Customers must recertify on an annual basis that they continue to qualify for the 
discounted service. 

Issued: May 25, 2012 Effective: June 1, 2012 

HOME TELEPHONE ILEC, LLC D/B/A HOME TELECOM 
William S. Helmly, President 

579 Stoney Landing Road, Moncks Corner, South Carolina 29401 
Email: Will.Helmly@Hometelco.com Phone No.: (843) 761-9101 

(D) 

( ) 

(N) 

(N) 



REDACTED FOR PUBLIC INSPECTION 
HOME TELEPHONE ILEC, LLC D/B/A HOME TELECOM 

Line 1210 
SECTION 6 

3rd REVISED SHEET NO. 7 
CANCELS 2nd REVISED SHEET NO. 7 

GENERAL SUBSCRIBER SERVICES TARIFF 
SOUTH CAROLINA 

LOCAL EXCHANGE SERVICE 

6.2 LIFELINE PROGRAM (Cont'd) 

6.2.5 Credit and Collection 

A. Credit References 

The credit verification procedures used for all applicants who apply for service with 
the Company will also be used for applicants who apply for service under the 
Lifeline Program. 

B. Deposits 

The Company may not collect a service deposit in order to initiate Lifeline 
Assistance if the qualifying low-income subscriber voluntarily elects toll 
blocking from the Company, where available or if the qualifying low-income 
subscriber elects a calling plan that does not distinguish between toll and non-toll 
calls in its pricing. If toll blocking is unavailable, then the Company may charge 
a service deposit. 

6.2.6 Service Connection Charges 

A. Secondary Service charges do not apply to eligible customers with existing 
residential access line service when they convert to the Lifeline Program. 

B. Service Connection Charges will apply when: 

c. 

1. Existing eligible residential Local Exchange Service customers also convert 
to a different grade of eligible residential service and/or Optional Calling 
Services at the time the Lifeline Program billing is initiated. 

2. A customer receiving Lifeline Program billing voluntarily elects to convert 
to telephone service arrangements which preclude Lifeline Program 
eligibility. 

3. New residential applicants (those without existing Local Exchange Service) 
eligible for the Lifeline Program will be subject to applicable Service 
Connection Charges. 

Any subsequent moves or changes after the initial connection to the Lifeline 
Program will be subject to the applicable Service Charges as outlined in Section 18 
of this Tariff. 

Issued: May 25, 2012 Effective: June 1, 2012 

HOME TELEPHONE ILEC, LLC D/B/A HOME TELECOM 
William S. Helmly, President 

579 Stoney Landing Road, Moncks Corner, South Carolina 29401 
Email: WilLHelmly@Hometelco.com Phone No.: (843) 761-9101 

(N) 

(N) 

(C) 

( ) 



REDACTED FOR PUBLIC INSPECTION 
HOME TELEPHONE COMP ANY, INC. 
GENERAL SUBSCRIBER SERVICES TARIFF 
SOUTH CAROLINA 

LOCAL EXCHANGE SERVICE 

Line 1210 
SECTION 6 

ORIGINAL SHEET NO. 2 

6.1 APPLICATION OF RATES, CHARGES AND REGULATIONS 

6.1.1 Local Flat Rate Service 

A. Local exchange access service rates and charges as specified in this tariff are for 
only local exchange service and facilities of the Company within the Company's 
exchange service area as approved by the Commission. 

B. The furnishing of communications services by the Company is also subject to the 
rates, charges, rules and regulations of this General Subscriber Services Tariff as 
it now exists or as it may be revised, added to, or supplemented by superseding 
issues, and these rates are hereby made a part of these local exchange service 
tariffs. 

C. This tariff cancels and supersedes all other local exchange service tariffs issued 
and effective prior to the effective date of these tariffs. 

D. Unless otherwise specified, the rates and charges listed in this tariff are payable 
for a period of one month, in advance, and entitle the customer to unlimited, flat 
rate calling. 

E. The Home Telephone Company, Inc. offers single party residence and business 
service throughout its service area. 

F. Rates and Charges for this service and other miscellaneous services can be found 
in Section 18 of this Tariff. 

Issued: March 8, 2007 Effective: Upon Approval of the Commission 

HOME TELEPHONE COMPANY, INC. 
William S. Helmly, President 

579 Stoney Landing Road, Moncks Corner, South Carolina 29401 
Email: WilLHelmly@Hometelco.com Phone No.: (843) 761-9101 



REDACTED FOR PUBLIC INSPECTION 
HOME TELEPHONE COMPANY, INC. 
GENERAL SUBSCRIBER SERVICES TARIFF 
SOUTH CAROLINA 

LOCAL EXCHANGE SERVICE 

Line 1210 
SECTION 6 

ORIGINAL SHEET NO. 3 

6.1 APPLICATION OF RATES, CHARGES AND REGULATIONS (Cont'd) 

6.1.2 Local Calling Areas 

The local exchange rates authorized by the South Carolina Public Service Commission, 
listed in Section 18.3, entitle subscribers to access all exchange access lines: (1) bearing the 
central office designations of the subscriber's exchange, (2) the central office designation(s) 
of additional exchanges or central offices as follows: 

Exchange/NXX 

Moncks Corner 
(482, 719, 761, 899) 

Harleyville 
462 

Exchanges in Local Calling Area 

Cross (753) 
Huger (336) 
Jamestown (257) 
Lebanon (688) 
Macedonia (565) 

The following exchanges in Berkeley County have free dialing Expanded Area Service 
(EAS) with each other: Moncks Comer, Huger, Jamestown, Lebanon, Macedonia, and 
Cross. 

The Harleyville Exchange located in Dorchester County has free dialing Expanded Area 
Service (EAS) with St George, a BellSouth Exchange 

Issued: March 8, 2007 Effective: Upon Approval of the Commission 

HOME TELEPHONE COMPANY, INC. 
William S. Helmly, President 

579 Stoney Landing Road, Moncks Corner, South Carolina 29401 
Email: Will.Helmly@Hometelco.com Phone No.: (843) 761-9101 



REDACTED FOR PUBLIC INSPECTION 
HOME TELEPHONE ILEC, LLC D/B/A/ HOME TELECOM 

Line 1210 
SECTION 18 

2nd REVISED SHEET NO. 6 
CANCELS 1st REVISED SHEET NO. 6 

GENERAL SUBSCRIBER SERVICES TARIFF 
SOUTH CAROLINA 

RA TES AND CHARGES 

18.2 SERVICE CHARGES (Cont'd) 

18.2.7 Returned Check Charge 

Per Occasion 

The returned check charge will be equal to, or less than, the rate allowed by S.C. Code Ann. 
§ 34-11 -70 (Supp. 1998). 

18.2.8 Late Payment Charge 

The Company may establish a Late Payment Charge as it deems appropriate subject to the 
maximum amounts and the exceptions contained in South Carolina Public Service 
Commission Reg. I 03-622.2. 

18.3 LOCAL EXCHANGE SERVICE CHARGES 

The following charges are assessed for the services listed in Section 6 of this tariff. 

18.3.1 Flat Rate Service 

A. Moncks Corner Exchange 
Monthly Rate 

Individual Line, Per Line 
PBX Trunk, Per Trunk 
Key System, Per Line 
Public Telephone Access Service 

B. Harleyville Exchange 

Individual Line, Per Line 
PBX Trunk, Per Trunk 
Key System, Per Line 
Public Telephone Access Service 

Residence 

$15.62 (I) 

$15.62 (I) 

Business 

$28.70 
$42.50 
$28.70 
$28.70 

$28.70 
$33.75 
$28.70 
$28.70 

Issued: May 6, 2013 Effective: June 1, 2013 

HOME TELEPHONE ILEC, LLC D/B/A HOME TELECOM 
William S. Helmly, President 

579 Stoney Landing Road, Moncks Corner, South Carolina 29401 
Email: Will.Helmly@Hometelco.com Phone No.: (843) 761-9101 



REDACTED FOR PUBLIC INSPECTION 
HOME TELEPHONE COMPANY, INC. 
GENERAL SUBSCRIBER SERVICES TARIFF 
SOUTH CAROLINA 

RATES AND CHARGES 

18.3 LOCAL EXCHANGE SERVICE CHARGES (Cont'd) 

18.3.2 Verification and Emergency Interrupt Service 

A. Verification Request 
1. Each Request............. $6.45 

B. Emergency Interrupt Request 
I . Each Request.. .. .... .. .. $6.45 

A charge for a Verification 
Request also applies. 

18.3.3 Local Directory Assistance 

Line 1210 
SECTION 18 

ORIGINAL SHEET NO. 7 

Directory Assistance Within Exchanges Served by the Company 

Residence 

Per Call, after allowance of three (3) free calls $1.25 

Business 

Per Call, after allowance of three (3) free calls $1.25 

Issued: March 8, 2007 Effective: Upon Approval of the Commission 

HOME TELEPHONE COMPANY, INC. 
William S. Helmly, President 

579 Stoney Landing Road, Moncks Corner, South Carolina 29401 
Email: Will.Helmly@Hometelco.com Phone No.: (843) 761-9101 



REDACTED FOR PUBLIC INSPECTION 
HOME TELEPHONE COMPANY, INC. 
GENERAL SUBSCRIBER SERVICES TARIFF 
SOUTH CAROLINA 

RATES AND CHARGES 

18.3 LOCAL EXCHANGE SERVICE CHARGES (Cont'd) 

18.3.4 Touch Calling Service (Pushbutton Dialing) 

Business (per line) 

Residence (per line) 

18.3.S Employee Telephone Service 

Line 1210 
SECTION 18 

ORIGINAL SHEET NO. 8 

$ 0.00 

$ 0.00 

All fulltime active employees of the Company will be furnished local service at no 
charge. 

Issued: March 8, 2007 Effective: Upon Approval of the Commission 

HOME TELEPHONE COMPANY, INC. 
William S. Helmly, President 

579 Stoney Landing Road, Moncks Corner, South Carolina 29401 
Em~il: WilLHelmly@Hometelco.com Phone No.: (843) 761-9101 
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HOME TELEPHONE COMPANY, INC. 

Line 1210 
SECTION 18 

ORIGINAL SHEET NO. 9 GENERAL SUBSCRIBER SERVICES TARIFF 
SOUTH CAROLINA 

RATES AND CHARGES 

18.3 LOCAL EXCHANGE SERVICE CHARGES (Cont'd) 

18.3.6 Home Local Calling Service 

A. Seven-Digit Dial Option 

Residential or Business customers not electing any of the options listed below, 
but electing to complete IntraLA TA calls through this service by placing a seven
digit dialed call will not incur any additional monthly service charge. The caller 
will be subject to a usage charge as follows: 

Area Called 

Expanded Local Service Area 

Rate Per Minute or 
Fraction thereof 

$0.05 

B. Measured Rate Option 

Issued: March 8, 2007 

1. All customers may select the following option. For those customers 
choosing this option, the monthly rates as fo llows will apply to the 
customer's account in addition to the appropriate Exchange Access Line 
Rate specified in Section 18.3. l preceding. 

Monthly Rate 

Individual Line, Per Line 
PBX Trunk, Per Trunk 
Key System, Per Line 

2. Usage Charges 

Residence 

$0.50 

Business 

$3.00 
$3.00 
$3.00 

The following charges apply for customer dialed and operator handled 
local calls for Home Local Calling Measure Rate Option subscribers: 

Area Called 

Expanded Local Service Area 

Rate Per Minute or 
Fraction thereof 

$0.035 

Effective: Upon Approval of the Commission 

HOME TELEPHONE COMPANY, INC. 
William S. Helmly, President 

579 Stoney Landing Road, Moncks Corner, South Carolina 29401 
Email: Will.Helmly@Hometelco.com Phone No.: (843) 761-9101 



REDACTED FOR PUBLIC INSPECTION 
HOME TELEPHONE COMPANY, INC. 

Line 1210 
SECTION 18 

ORIGINAL SHEET NO. 10 GENERAL SUBSCRIBER SERVICES TARIFF 
SOUTH CAROLINA 

RATES AND CHARGES 

18.3 LOCAL EXCHANGE SERVICE CHARGES (Cont' d) 

18.3.6 Home Local Calling Service (Cont'd) 

C. Flat Rate Option 

Issued: March 8, 2007 

1. Residential customers may select the following option. For those 
customers choosing this option, the monthly rates as follows will apply 
to the customer's account in addition to the appropriate Exchange Access 
Line Rate specified in Section 18.3. l preceding. The Flat Rate Option is 
not available in the Midlands Calling Zone (Harleyville Exchange). 

Monthly Rate 

Individual Residential Line, Per Line $14.60 

2. Usage Charges 

The following charges apply for customer dialed and operator handled 
local calls for residential Home Local Calling Flat Rate Option 
subscribers: 

Area Called 

Tri-County Expanded Local Service Area 

Coastal Calling Zones outside 
Tri-County Area 

Rate Per Minute or 
Fraction thereof 

$0.00 

$0.045 

Effective: Upon Approval of the Commission 

HOME TELEPHONE COMPANY, INC. 
William S. Helmly, President 

579 Stoney Landing Road, Moncks Corner, South Carolina 29401 
Email: Will.Helmly@Hometelco.com Phone No.: (843) 761-9101 



. REDACTED FOR PUBLIC INSPECTION 
HOME TELEPHONE COMPANY, INC. 
GENERAL SUBSCRIBER SERVICES TARIFF 
SOUTH CAROLINA 

RATES AND CHARGES 

18.3 LOCAL EXCHANGE SERVICE CHARGES (Cont'd) 

18.3.6 Home Local Calling Service (Cont'd) 

D. Home Local Calling Service Business Options 

Line 1210 
SECTION 18 

ORIGINAL SHEET NO. 11 

A Business subscriber may choose one of the following options to further reduce 
expanded local service area usage charges. The monthly rate for the following 
options applies to the customers account in addition the appropriate Exchange 
Access Line Rate and the rate specified in Section 18.3.1 preceding. These 
options are available to Business Customers only. 

1. Measured Rate Option B 

Monthly Rate 

Per Business Line, 
Key Line, or PBX Trunk $10.00 

Usage Charge $ 0.067 

2. Measured Rate Option C 

Monthly Rate 

Per Business Line, 
Key Line, or PBX Trunk $22.00 

Usage Charge $ 0.045 

Issued: March 8, 2007 Effective: Upon Approval of the Commission 

HOME TELEPHONE COMPANY, INC. 
William S. Helmly, President 

579 Stoney Landing Road, Moncks Corner, South Carolina 29401 
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HOME TELEPHONE COMPANY, INC. 

Line 1210 
SECTION 18 

1st REVISED SHEET NO. 12 
CANCELS ORIGINAL SHEET NO. 12 

GENERAL SUBSCRIBER SERVICES TARIFF 
SOUTH CAROLINA 

RA TES AND CHARGES 

18.3 LOCAL EXCHANGE SERVICE CHARGES (Cont' d) 

18.3.6 Home Local Calling Service (Cont' d) 

0. Home Local Calling Service Business Options (Cont'd) 

3. Capped Options 

Capped options are available to business customers. These packages 
provide a package of minutes at a specified monthly fee. Minutes in 
excess of that included with the plan may be purchased as specified with 
each capped plan. Call detail is not included with this plan but may be 
purchased at the rate detailed below. 

Rate Per Minute 
Minutes Additional ln Excess of Included 
Included Monthly Charge Minutes 

Capped Option A 125 Minutes $ 5.00 $0.05 

Capped Option B 325 Minutes $13.00 $0.04 

Capped Option C 1,200 Minutes $24.00 $0.03 

Capped Option D 2,500 Minutes $50.00 $0.02 

Capped Option E 5,000 Minutes $75.00 $0.02 

Call Detail $2.00 

Issued: May 25, 2007 Effective: June 8, 2007 

HOME TELEPHONE COMPANY, INC. 
William S. Helmly, President 
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(C) 

(N) 

(N) 



REDACTED FOR PUBLIC INSPECTION 
HOME TELEPHONE COMPANY, INC. 
GENERAL SUBSCRIBER SERVICES TARIFF 
SOUTH CAROLINA 

RA TES AND CHARGES 

18.3 LOCAL EXCHANGE SERVICE CHARGES (Cont' d) 

18.3.7 Network Access Register (NAR) 

Monthly Rate 

Per NAR $19.15 

Line 1210 
SECTION 18 

ORIGINAL SHEET NO. 13 

Issued: March 8, 2007 Effective: Upon Approval of the Commission 
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